
Exploring AI across the enterprise: multi domain architecture

A3  WALL  CHART Six capability domains form the spine, built once and delivered to the full enterprise. Function, industry and regulation overlays are elected without fragmenting the portfolio.
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UPON  REQUEST

L1 AWARE L2 APPLY L3 PRACTITIONER L4 LEAD ★ GK CUSTOM OFFERING CERTIFICATION MS MICROSOFT AWS AWS GC GOOGLE CLOUD NV NVIDIA CT COMPTIA

OPT-V VENDOR RELATIONSHIP OPT-R APPLICABLE REGULATIONS OPT-M LOCAL MARKET DEMAND UNTAGGED = CORE, DEPLOYED ACROSS THE ENTERPRISE

D1 AI Governance, Risk & Compliance

Risk & compliance officers, internal auditors, DPOs, legal
counsel, AI governance leads, CISOs

GOVERNANCE  FOUNDAT ION 2

GOVERNANCE  PRACT IT IONER 6

GOVERNANCE  LEAD 2

D2 Workforce AI Literacy & Adoption

All enterprise users, HR & L&D, communications, change
agents, compliance training owners

AI  LITERACY 5

APPLIED  ADOPT ION 3

DATA  &  PEOPLE  CAPABILITY 3

D4 AI Engineering, Data & LLM

Developers, data scientists, AI/ML engineers, MLOps engineers, solution architects, test engineers

FOUNDAT IONS 5

MICROSOFT  PRACT IT IONER  TRACK 5

AGENT IC  AI  &  AUTOMAT ION 6

DATA  &  ML  ENGINEERING  ROLES 4

VENDOR-NEUTRAL  PRACT IT IONER  TRACK 5

OPT IONAL  VENDOR  TRACKS 6

D3 AI for Business & Leadership

Executives, IT leaders, transformation leads, product &
programme managers, procurement, strategy

EXECUT IVE  AWARENESS 4

STRATEGY  &  VALUE 4

LEADERSHIP  PRACT IT IONER 7

D5 AI Security & Privacy

Security engineers & architects, InfoSec analysts, AI/ML
engineers, DevSecOps, privacy officers

SECURITY  AWARENESS 3

SECURITY  PRACT IT IONER 5

SECURITY  LEAD 2

D6 AI Infrastructure & Operations Network & data-centre engineers, platform and infrastructure architects, AIOps engineers, storage and GPU/HPC specialists The overlay layer Context packs dropped into a spine course. Built once centrally, elected regionally. All 16 are optional.

CISCO  AI  TRACK 6 OPEN  PLATFORM  &  MLOPS 5 GPU ,  NETWORK  &  STORAGE  ·  OPT IONAL  BY

VENDOR

2 FUNCT ION  OVERLAYS 6 INDUSTRY  OVERLAYS 6 REGULATORY  MODULES 4

GKIP ★ AI Governance Essentials L1

GK840108 ★ AI Risk Management

Framework (RMF)

L2

AIGP IAPP: AI Governance
Professional (AIGP)

L3

AAIR ISACA: Advanced in AI Risk
(AAIR)

L3

ISO/IEC 42001 LI ISO/IEC 42001 Lead

Implementer

L3

ISO/IEC 42005 ★ AI Impact Assessment

(ISO/IEC 42005)

L3

GKIP ★ Un-gated AI Audit Practitioner L3

GK840114 EC-Council: CRAGE —
Certified Responsible AI Governance &
Ethics

L3

AAIA ISACA: Advanced in AI Audit
(AAIA)

L4

ISO/IEC 42001 LA ★ ISO/IEC 42001 Lead
Auditor

L4

GK840038 ★ Introduction to
Generative AI

L1

GKIP ★ Safe & Responsible AI Use L1

899017 GC Introduction to Responsible
AI in Practice

L1

GKIP ★ AI Literacy Compliance Matrix

+ Evidence Dashboard

L1

GKIP ★ Spotting AI Risk: Deepfakes,
Hallucination, Over-reliance

L1

M-MS4004 MS Copilot for Microsoft 365

Workforce Use Cases

L2

MS4005 MS Craft Effective Prompts for

Copilot

L2

M-MS4007 MS Copilot for Microsoft 365
User Enablement Specialists

L2

GK840037 ★ Storytelling in Data L2

GK840039 ★ Understanding Data
Integrity

L2

GK821855 ★ Leading AI/ML Projects L2

GK100668 ★ Python & Data

Foundations for AI

L2

M-AI901 MS Microsoft Azure AI

Fundamentals (AI-901)

L2

GK100672 ★ Machine Learning
Essentials with Python

L2

GK840035 ★ LLM Basics L2

MS-4014 MS Introduction to Building AI
Agents

L2

M-AI103 MS AI Apps & Agents
Developer (AI-103)

L3

M-AI300 MS MLOps & LLMOps

Engineer (AI-300)

L3

M-AI200 MS Azure AI Cloud Developer
(AI-200)

L3

M-AI3016 MS Develop GenAI Apps in

Microsoft Foundry

L3

MS-4022 MS Extend Microsoft 365

Copilot in Copilot Studio

L3

AB-620 MS Microsoft: AI Agent Builder

Associate

L3

GKIP MS GitHub Certified: Agentic AI

Developer

L3

Agentic AI Builder CertNexus: Agentic
AI Builder

L3

GKIP ★ AI Workflow Automation with

n8n

L2

GKIP UiPath: Agentic Automation

Professional OPT-V

L3

NCP-AAI NV NVIDIA: Agentic AI &
LLMs Professional (NCP-AAI) OPT-V

L3

CDSP CertNexus: Certified Data

Science Practitioner (CDSP)

L3

GK840033 CertNexus: Certified AI
Practitioner (CAIP)

L3

M-DP700 MS Microsoft Fabric Data
Engineer Associate (DP-700)

L3

AIP-C01 AWS AWS: Generative AI
Developer Professional (AIP-C01) OPT-V

L4

GKIP ★ LLM Application Engineering
— RAG & Evaluation

L3

GKIP ★ Vendor-Neutral Agent
Engineering (MCP / A2A)

L3

GKIP ★ Data Readiness for AI L3

GKIP ★ Fine-Tuning & Model

Adaptation

L3

GKIP ★ AI Solution Architecture (Multi-
Cloud)

L4

GK910010 AWS Developing Generative

AI Applications on AWS OPT-V

L3

AWS_MLA AWS AWS ML Engineer
Associate Prep (MLA-C02) OPT-V

L3

GK0630 AWS Practical Data Science
with Amazon SageMaker OPT-V

L2

G899023 GC Introduction to AI & ML on
Google Cloud OPT-V

L2

GKIP GC Build Production-Ready
Agents on Google Cloud (ADK) OPT-V

L3

GO9091 GC Vertex AI for Machine

Learning Practitioners OPT-V

L3

AB-731 MS Microsoft: AI
Transformation Leader

L1

AB-730 MS Microsoft: AI Business
Professional

L1

834064 MS Microsoft AI for Business
Leaders

L1

GK840036 ★ AI for the Enterprise L1

GK-AIS ★ AI Strategy & Operating
Model

L2

GKIP ★ AI Use-Case Discovery & Value
Cases

L2

GKIP ★ AI Economics: Token, GPU &

Inference Cost

L2

AB-900 MS Copilot & Agent
Administration Fundamentals

L2

CAIPM EC-Council: CAIPM — Certified
AI Program Manager

L3

CPMAI PMI: Certified Professional in
Managing AI (CPMAI)

L3

GKIP ★ AI Procurement & Third-Party
Risk

L3

GKIP ★ AI Product Management &
Discovery

L3

GKIP ★ Chief AI Officer Programme L4

GKIP ★ AI Operating Model &
Transformation Lead

L4

GGAIL GC Google: Generative AI
Leader OPT-V

L1

GKIP ★ AI Security Awareness L1

GK840020 ★ Secure AI Use for
Developers

L2

MS-4002 MS Prepare Security &
Compliance for Microsoft 365 Copilot

L2

GK840115 CT CompTIA SecAI+
Certification Prep (CY0-001)

L3

GK840019 ★ LLM & GenAI Application
Security — OWASP Top 10 2026

L3

GKIP ★ AI Threat Modelling with

MITRE ATLAS

L3

GKIP ★ Agentic AI Security L3

GKIP ★ AI Privacy & Data Protection L3

AAISM ISACA: Advanced in AI Security
Management (AAISM)

L4

GK840113 EC-Council: COASP —
Certified Offensive AI Security
Professional OPT-M

L4

AITECH Cisco: AI Technical

Practitioner (810-110)

L2

AITECHA Cisco: AI Technical
Practitioner Advanced

L3

DCAIE AI Solutions on Cisco
Infrastructure Essentials

L2

DCAI Implementing Cisco Data Center
AI Infrastructure (300-640)

L3

DCAIAOT Operate & Troubleshoot AI
Solutions on Cisco Infrastructure

L3

CCDE-AI Cisco: CCDE-AI Infrastructure L4

GK832010 Red Hat: Developing &

Deploying AI/ML Apps on OpenShift AI
(AI267)

L3

AI268 Red Hat: Certified Developer in

AI (AI268 + EX267)

L3

GK831010 DevOps Institute: AIOps
Foundation

L2

CAIOP Cisco Splunk for AI Operations L2

GKIP ★ Enterprise AI Platform
Architecture

L4

NCA-AIIO NV NVIDIA: AI Infrastructure

Fundamentals (NCA-AIIO) OPT-V

L2

NCP-All NV NVIDIA: AI Networking &

GPU Operations (NCP-AII / AIN / AIO)
OPT-V

L3

GKIP ★ AI for Project & Programme

Management OPT-M

L2

GKIP ★ AI for HR OPT-M L2

GKIP ★ AI for Finance OPT-M L2

GKIP ★ AI for Legal OPT-M L2

GKIP ★ AI for Marketing OPT-M L2

GKIP ★ AI for Procurement & Vendor
Risk OPT-M

L2

GKIP ★ AI for Banking & Capital

Markets OPT-M

L3

GKIP ★ AI for Energy & Utilities OPT-M L3

GKIP ★ AI for Government & Public
Sector OPT-M

L3

GKIP ★ AI for Healthcare OPT-M L3

GKIP ★ AI for Insurance OPT-M L3

GKIP ★ AI for Telecom OPT-M L3

GKIP ★ EU — AI Act OPT-R L2

GKIP ★ US — Federal & Colorado OPT-R
L2

GKIP ★ UK — Pro-Innovation
Approach OPT-R

L2

GKIP ★ MEA — Gulf National
Frameworks OPT-R

L2

CORE Untagged courses are core and deploy across the enterprise · GKIP Courses marked GKIP are upon-request customized offerings. GLOBALKNOWLEDGE .COM
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A I  AND  ML  PROGRAM S

Upskill today, lead tomorrow

Build AI capability your teams can actually apply:

Capability-based AI and ML programs, from everyday business users to

advanced developers.

Hands-on with the latest AI tools, in an interactive, expert-led environment.

Accredited courses you can join individually or run privately for your team,

taught by practitioners.

What do your people need to do next?

Scan to explore

globalknowledge .com/en-ae

We build the people

who do the work.

Building the capabilities your AI investment depends on globalknowledge.com/en-ae

10,800+

certified in one year

3,000+

unique IT courses

1,100+

subject matter experts

Certified by 25+ partners. Delivered by us. Trusted by thousands.

STRATEG IC  TRAIN ING  PROV IDER  FOR  THE  BIGGEST  NAMES  IN  TECH

TRUSTED  BY  LEADING  GULF  ORGANIZAT IONS


